Bamboo Sourcery 
Dear Customer,

Enclosed you will find the bamboo plants you ordered.  We have chosen healthy, green, vibrant plants for you, watered and then packed them with great care. They are sent on a Monday (or occasionally a Tuesday) to minimize any chance of them sitting in a warehouse over a weekend.  Your plants should arrive in healthy, green condition.  (If there is a problem, please see the trouble-shooting advice on the attached green sheet, which also contains our Bamboo Care Instructions).
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  The following are some tips for assisting your bamboo to make the transition to      

its new home:

First, take your plants out of the box immediately, stand it upright and tamp down soil thoroughly to eliminate any air pockets, and give them plenty of water.  Like a Christmas tree, after a couple of days the branches and leaves will gradually unfold.  On rare occasions, we must remove the root ball from the pot in order to more easily fit the plant into its box.  If you receive a plant without a pot, you may place it temporarily in another pot until transplantation.  It is important to make sure that the new pot has holes in the bottom to provide good drainage.

Second, put your bamboo in a sheltered place, with mild temperatures and semi-shade for a transition period of 1-3 weeks to ease your plant’s transition to the new environment.  This means no sun in the warmest part of the day and no nighttime temperatures anywhere near freezing. If the planting location you had planned fits the above description, go ahead and plant in the ground immediately.  However, plants destined for full-sun locations in areas currently experiencing temperatures over 90˚ should be held even longer:  2-4 weeks in a protected environment with morning sun only.

Please note:

For larger plants we sometimes have to cut culms shorter to fit them in the box.  When possible we will bend the culms over in an attempt to save them.  They will generally straighten within a few days.  In rare instances, due to pressure on a box during shipping, a culm may crack at the bending point.  In this event, you generally can save the culm by straightening it out and splinting the spot with a sturdy stick and some tape.  Due to bamboo’s unique characteristics, water and nutrients will continue to flow through the broken area, and the culm and its leaves will remain healthy and green.
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  Attached are our Bamboo Care Instructions, including troubleshooting guidance.  Please read and follow these instructions carefully to ensure best results.

We hope these tips will help you grow happy, healthy bamboo.  Feel free to contact us if you have questions.  For any urgent matters please use the phone, rather than email.  In the meantime, may you and your bamboo flourish!

Sincerely,

Jennifer York

Owner, Bamboo Sourcery
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